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REGISTERING ON CAD ONLINE PORTAL «PARTCOMMUNITY» 

 

To download CAD models of Bossard products, a registration at a special CAD online 
portal, called PARTcommunity, is necessary. The following guideline provides help 
and leads through the registration process step by step. 

 

1. On the Bossard homepage, please klick on the menu item «CAD Online Portal» 

in the drop-down menu of Assembly Technology Expert. Alternatively, you can also 
klick here to get directly to the Online Portal «PARTcommunity»  
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2. You will now be forwarded to the login page of the PARTcommunity. 
 

 

 
 

3. Please klick on button «Register»  

 

4. Now a registration form appears. Please fill out your account data, your per-
sonal information and your general preferences and klick on «Register» (see 
picture on following page). 

 
PLEASE NOTE: PARTcommunity is a B2B platform and no so called  
freemail-addresses are allowed for registration (e.g. @gmail, @hotmail,  
@gmx). Please use your official company email address for registration only.  
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5. Now klick on «Register for free». You will receive an activation email to com-
plete the registration process. If you should not receive an email within one 
day, please check your firewall settings and your spam folder. 
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LOGIN ON «PARTCOMMUNITY» AND DOWNLOAD OF CAD MODELS 

 

After successfully registering you now have the opportunity to download the desired 
Bossard CAD models for the CAD System you use. Please proceed as followed: 

 

1. Click on button «Login» 
 
 

2. Login with your user name, your password and klick on «Login». To simplify 
your login process in the future you can activate the option «Remember me». 

           

 

3. Now you will be forwarded to the main menu of the PARTcommunity. Please 
select the desired product catalog or use the search field on top to search for 
your desired products. 
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4. You have different possibilities to find the product you are looking for. You just 
can scroll and klick through the different product types, visualized by product 
pictures. 
 

 

 

5. Instead of clicking through the product groups and subgroups, you can also 
use the search form for a specific Bossard number, product name or brand.  
 

  
 

PLEASE NOTE: With this login credentials you can also download the 
3D files directly from our Bossard website / e-shop. 
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6. When you have found the product you have been looking for, please click on 

it. A table will appear and a 3D preview on the right side of the screen. 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

7. Next you need to define the file formats you want to download. Please click 
on “Formats” and “Add formats” to add the desired 2D or 3D formats: 
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8. Now click the button «Generate CAD» to generate your files. 

 
 

9. You can search for other products and generate more files directly. 
 
 

10. After the file(s) are ready, you can just click on the tab “Files” and then 
“Download” to save the files on your PC.. 

 

 

 
 

PLEASE NOTE: Downloads are limited to 10 downloads in 4 weeks per default 
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FREQUENTLY ASKED QUESTIONS (FAQS) 

 

I have lost my password, what can I do? 

Click in the login menu (see page 4) on «Lost password?» and fill out your email 
address. You will receive an email with a new password. 

 

When I am trying to register, there is a message displayed «email address  
already exists»  

Have you already registered your email address directly on the PARTcommunity? 
Please check that by clicking on «Lost password» in the main menu and login with 
the new password you received by email.  

 

I have not received an activation mail, what is the reason for that?  

Sometimes spam settings prevent you from receiving the sent activation mail. Please 
check your spam folder and firewall settings. If there is no email in the spam folder, 
please use the button «resend activation mail» in the main menu.  

 

When I am trying to download a CAD model, a message appears, stating that 
my email address was blocked. What does that mean? 

Have you used a freemail email address for registration (e.g. @gmx, @web, 
@gmail)? These email addresses will be blocked by the portal automatically. Unfor-
tunately, it is not possible to change your e-mail address in the personal settings. We 
suggest deleting your profile and to register new with your business e-mail address. 

 

I have reached my monthly download limit of 10 downloads but I do need more 
CAD models. 

Please contact your Bossard sales or engineering contact and ask for additional 
downloads. With the e-mail address you registered in the PartCommunity the Bossard 
Group Sales and Marketing will be able to raise the number of downloads to max. 50 
downloads in 4 weeks. 

 

Where can I get additional support? 

For all requests and problems with the PARTcommunity, please contact the Cadenas 
First Level Support: https://b2b.partcommunity.com/community/help/contact 

http://www.bossard.com/imprint
https://b2b.partcommunity.com/community/help/contact

